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SIAT S.p.A. Division PITTARC aims to become the leading leader in the production of steel
drawn copper coated wires, and welding consumables under the Pittarc.

The Management of SIAT S.p.A. Division PITTARC, considers as a determining factor for
competitiveness, both on the domestic and international market, the ability to provide products
and services consistent with customer expectations in order to increase their satisfaction.

To this end, the Management has committed to a project of continuous improvement whose
targets will have to be pursued taking into account the following aspects:

a) the prompt satisfaction of customer requests and the applicable mandatory
requirements;

b) the increase of personnel skills;
¢) the pursuit of plant engineering excellence;
d) the pursuit of plant engineering excellence;

e) the optimization of the integration into the production processes of the raw material
supplied by the subsidiaries of the Pittini Group;

f) continuous improvement of the Quality Management System;

g) reduction of non-first choice production.

SIAT S.p.A. Division PITTARC communicates, or discloses, this Policy to all persons who work
and collaborate for it or on its behalf.

All employees and collaborators of SIAT S.p.A. Division PITTARC will be an active part in the
implementation of this Quality Policy, respecting its principles in carrying out of their duties.
Specific awareness and training programs will be launched to extend and strengthen
consequent professional behaviors and practices.

The Management of SIAT S.p.A. Division PITTARC considers that the UNI EN 1SO 9001
standard is the most effective standard for implementing and maintaining a Quality
Management System suitable for the internal and external context in which it operates.

SIAT S.p.A. Division PITTARC recognizes in the Quality Management System, the tool to
achieve its objectives, and to the Quality Office the powers and skills necessary to implement
it.
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SIAT S.p.A. considera questo documento come segreto aziendaie.
E vietata in qualsiasi forma la riproduzione e la divulgazione senza specifica autorizzazione della Direzione Generale.



